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What We Know

Services are received from both the
medical and educational
professionals. Technology changes
quickly.

Physicians

Surgeon

Listening and ‘r

Language
Specialist

. . Child and family
The flow of information

between medical and
educational realms is often
limited by regulations (HIPPA/
FERPA), time, ...

Speech-
Language

Therapist
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Few families have experience
navigating either system and are
quickly exposed to an abundance of
new information.

audiologist

Families need emotional
Child support and benefit from
Psychologist . c .
sharing experiences with other
families.
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Bridging a Gap

M »  An outreach program
established in 2004 via a
B e Michigan Medicaid matching

Cochlear Implant Program grant.

Sound Support » 50/50 cost-share program

between the University of
Principal Investigator Michigan Department of

Bt Otolaryngology and
Michigan Medicaid.
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Meeting a Need

Sound Support Team

Cochlear Implant Program Director and
Sound Support Principal Investigator

Audiologists -
Terry Zwolan, Ph. D., CCC-A

Caroline Arnedt, AuD

Brandi Griffin, AuD

Heidi Slager, AuD, CCC-A

Casey Stach, AuD

Anita Vereb, PhD

Gabby Watson, AuD Speech-Language Pathologists

Abaries Farhad, MS, CCC-SLP
Kelly Starr, MA, CCC-SLP, Cert AVT
Jennifer Still, MHS, CCC-SLP, Cert AVT

Ellen Thomas, MA, CCC-SLP, Cert AVT

Sound Support Coordinator
Emma Brooks

This program
recognizes that
important services
are needed that
cannot be billed for
or reimbursed by
insurers.
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Mission Statement

To improve the quality, timeliness, and
effectiveness of treatment received by children
who are Deaf or Hard of Hearing in the state of
Michigan and to provide professionals with the

tools needed to better serve the needs of
children who are Deaf or Hard of Hearing in the
state of Michigan.
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What Does Sound
Support Do?

Professional Outreach

» School Visits

- Davcare Visits

« Remndtable Discussions
- Inservices

- Workshops
e Parent and Patient

- Webinars Education Workshops
- Podcaslts

- University Lectures

« Partnership Program

- Toddler events

- Pre-teen evenls
« Teen evenls

- Familv events

« Parent Webinars




Hearing technology
changes rapidly. School
professionals need to
troubleshoot equipment

at schools azzss

\\AI

how tg
COHIPIN g How can the
te education

professionals get
updated

information?
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Professionals in both
the educational and
medical realm need
ongoing
continuing

;t.rate< continuing
i education be

provided?



Fall 2019

COST & CEUs

REGISTER

HANDOUTS
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It 1s estimated that 85% ol students who are Deal/

He hears
everything.

| talk loudly
anyway, SO we
don’t need a

remote mic.
Classroom Collaboration: ~>

d Helping teachers understand the hidden
challenges of hearing loss.

d Teachers may need recommendations and/or support with
remote microphone technology.

Hard of Hearing spend at least part of their day in the
mainstream classroom.” (GAO, 2011)
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General education
teachers may not
recognize challenges
students with hearing loss
are experienCizmmthe
classroom

How can we
assess if the
classroom
environment is

meeting the
student’s needs?



Tools for Classroom Assessment

Children’s Auditory Performance Scale (CHAPS)

https://www1.phonakpro.com/content/dam/phonakpro/gc hag/en/resources/counseling tools/documents/c

hild hearing assessment childrens auditory performance scale chaps 2017.pdf

Functional Listening Evaluation (FLE)

https://successforkidswithhearingloss.com/wp-content/uploads/2011/08/FLE-

2011 _autocalculate_saveable21.pdf

Functional Auditory Performance Indicators (FAPI)

https://www.phonakpro.com/content/dam/phonakpro/gc_hg/en/resources/counseling_tools/documents/child_hear

ing_assessment_functional_auditory_performance_indicators_fapi_2017.pdf

Screening Instrument for Targeting Educational Risk (SIFTER)
https://successforkidswithhearingloss.com/wp-content/uploads/2017/09/SIFTER.pdf
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https://successforkidswithhearingloss.com/wp-content/uploads/2017/09/SIFTER.pdf
https://www1.phonakpro.com/content/dam/phonakpro/gc_hq/en/resources/counseling_tools/documents/child_hearing_assessment_childrens_auditory_performance_scale_chaps_2017.pdf
https://successforkidswithhearingloss.com/wp-content/uploads/2011/08/FLE-2011_autocalculate_saveable21.pdf
https://www.phonakpro.com/content/dam/phonakpro/gc_hq/en/resources/counseling_tools/documents/child_hearing_assessment_functional_auditory_performance_indicators_fapi_2017.pdf

General education
teachers and their
students with little
understanding of hearing
loss, need tO et and
challengeg |

hearing What information

the el is important to

JSuilglel share with general
education
teachers?




In children with normal hearing, exposure to
moderate levels of noise can cause

— Psychological stress

Raise awareness
of the problems

— Annoyance
— Interference with activity

— Isolation background
— Headache noise creates
— Tiredness for all students.
— Irritability Noise effects
— It;nsiiirment of intellectual function & performance 0O all students.

http://www.who.int/ceh/capathy
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Classroom listening

* Most classrooms have an inconsistent and
poor S/N ratio of about +4 dB.

Children with normal hearing need an SNR of +15 lo learn.

* Most classroom’s S/N ratio can vary minute by
minute from +5 dB to worse than -20 dB Raise

depending on the teacher, student and awareness
background noise. that
. classrooms
are noisy
places.
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Schools generally have
few students with
cochlear implants. This
IS amazing technoloqy,
that yields grezg
can be intirg
one Is not

Where can
school
professionals
go for more
information

about cochlear
implants?



Cl Manufacturers work hard to make their

information easily accessible and accurate.
« Manufacturer websites
« ACIA: American Cochlear Implant Alliance (www.Acialliance.org)
« American Academy of Audiology (www.audiology.org)
« American Speech-Language and Hearing Association (www.asha.org)
* AG Bell Association (www.agbell.org)
« National for Hearing Assessment and Management

(www.infanthearing.org) Knowing
. “—— where to go
The source of information is important. for reputable
online
information

Division of Pediatric Otolaryngology
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Troubleshooting APPs

ADVANCED COCHLEAR MED-EL

BIONICS

My Naida CI Nucleus Support Easy Guide

- S — 1
.y 1
o |

]

MED®EL

Cochlear- !

Downloading
Apps
available to
guide adults

’!
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Cl Resources for Educators

ADVANCED COCHLEAR
BIONICS  School
 Tools for Resource

Schools Center

https://advanced https://www.coc
bionics.com hlear.com

MED-EL

« Bridge to
Better
Communica-
tion
https://www.m
edel.com

Share
Resources
especially

for educators
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General education
students typically have
little understanding of
hearing loss.

How can peers
with typical

hearing learn
more about
hearing loss?




Classroom
presenta-
tions for
students

about

hearing.

Department of Otolaryngology — Head and Neck Surgery ‘4

MICHIGAN MEDICINE

IFNIVERSITY OF MICHPMIAMN







Busy parents need
information,

encouragement, and
motivation.

How can
parents get
Information

conveniently?




"BETWEEN TWO EARS"”

Podcasts

umsoundsupport/b2e-episode-1|



Teachers of the Deaf
and Hard of Hearing,
Speech-Language
Pathologist, azs
often need

How can we offer
professionals
more in-depth

current

information?




Partnership Program
- In our 5th year
- This year
- 9 partners from all over the state of Michigan

- Paired with 10 partners from the UM CI Program
 Program runs from October through May each year
- Partners are TCDHHs, SLPs; and DHH Teachers
» Culminates with an end-of-year conference in May
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Partnership Program

REQUIREMENTS

Partnership Program Overview & Canvas Orientation

Monthly Communication via Video Chat
v This is a 1-hour group call where you will participate in a topic-based discussion with your peers
A U of M Partner will moderate discussions to facilitate an active, inclusive learning experience
First call will be scheduled in October 2019, date and time to be determined

Visits will be determined based on the goals determined with your UM Partner at the start of the program.

A minimum of 3 visits will be completed from October 2019 — May 2020. Participants requesting ASHA CEUs will be required
to complete at least 18 total visit hours.

Visits may include travel to University of Michigan and/or visits at your place of employment.

A Visit Form Assignment should be completed and submitted in Canvas following each visit.

Attendance at one-day introductory workshop in October
v Workshop will take place at the Hearing Rehabilitation Center in Ann Arbor on October 37, 2019
v Participants will be able to network with each other as well as with the University of Michigan providers

Attendance at one-day introductory workshop mid-program
v" Workshop will take place at a location and date to be determined
v Participants will be able to network with each other as well as with the University of Michigan providers

Watch @ minimum of 3 Power Hours by May 2020

¥ Webinars will be selected with your mentor based on goals established at the start of the program
¥ You will be asked to complete a learning assessment following each webinar

Attendance at Professional Development Workshop on May 15", 2020 in Ann Arbor, Michigan

!l Werizon B 9:08 Ak T -

Monthly Video Chat-UM Pro... 83 25 ()




Conference

Fach vear, our Partnership Program ends
with a conference. We invite Teaching
Consultants, Speech Language Pathologists,
Audiologist and other Hearing Professionals
to join us for this full day of speakers.
learning and networking.

Carol Flexer
o

Jace Wolf

K i
&" leresa Caraway

v
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Families and
children benefit
from talking
with other
famlllef

How can we
help families
and children
connect with

other families
and children?



Over the past year, we have held two toddler ,__ag.:,.,.,,
events for toddlers aged 3 months to 4 vears M
and their families. M

JQ'..l' ‘:- -u"
e, | M ",
H{I"h.! %

o T

o
S,
&
'''''

These (’nts are focused on connecting area
families who have children in the cochlear
implant pFocess. . - .




SUMMER CAMP

Sa-l:e-h, Town
Bike Helmets
Firehouse

Parent meeting

Ambulance



rban Toddler
helsea Treehouse
Discovery Zone







TEEN EVENTS
Neutral Zone

WELCOME TO THE NEUTR ZFON

Where Teens Lead,
Create and Innovate.

~ Transition from #S...

.'




Reaching to Corners of a Large State
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100 Sound
Support
Outreach
Contacts in

2017/2018

117 Sound Support
Outreach Contacts
in 2018/2019.
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Sound Support
for Seniors

This is a grant funded by the family of H. Ray
Wortman, a lifetime wolverine and patient of the
U of M Cochlear Implant Program, in memory of him.

EW X7 :

What we do
.Iearim!ﬂants gave 11:.-i:al1.l.mman _ . . — - e -
ing again when hearing aids no = 1‘ ]"‘Il[ []-IL. IH”“'L‘;. I]ii”l?-'\ [HU]IlL or [“””]""”1"- {L‘”ltl

Senior Citizen's Guide
to Detroit

b
T of our elderly patients to help with programming
* and equipment needs
» Offer informational talks on hearing loss to care
providers, family, or community members
« Provide tools lor hearing rehabilitation to help
elderly patients recognize speech with their
cochlear implant




Thank vou!
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