
Sound
Support

Ellen Thomas, M.A.
Speech-Language Pathologist, CCC
LSLS Certified Auditory-Verbal Therapist

EHDI Convention
Kansas City - March 2020



Services are received from both the 
medical and educational

professionals. Technology changes 
quickly.

Few families have experience 
navigating either system and are 

quickly exposed to an abundance of 
new information.
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What We Know

The flow of information 
between medical and 

educational realms is often 
limited by regulations (HIPPA/ 

FERPA), time, ...

Families need emotional 
support and benefit from 

sharing experiences with other 
families.



An outreach program 
established in 2004 via a 

Michigan Medicaid matching 
grant.

 50/50 cost-share program 
between the University of 
Michigan Department of 

Otolaryngology and 
Michigan Medicaid.





To improve the quality, timeliness, and
effectiveness of treatment received by children 
who are Deaf or Hard of Hearing in the state of 
Michigan and to provide professionals with the 

tools needed to better serve the needs of 
children who are Deaf or Hard of Hearing in the 

state of Michigan.





Hearing technology
changes rapidly.  School 

professionals need to 
troubleshoot equipment 

at schools and know 
how to connect 

equipment to assistive 
technology.

How can the 
education 

professionals get 
updated 

information?



Round-
tables



Professionals in both
the educational and 
medical realm need 
ongoing
continuing education 
about a variety of topics 
…such as: CMV, behavior, 
strategies and techniques 
to use in therapy….

How can 
continuing 

education be 
provided?



Webinars



Classroom Collaboration: 
 Helping teachers understand the hidden

challenges of hearing loss.
 Teachers may need recommendations and/or support with 

remote microphone technology.

He hears 
everything.I talk loudly 

anyway, so we 
don’t need a 
remote mic.



General education 
teachers may not 
recognize challenges 
students with hearing loss 
are experiencing in the 
classroom. How can we 

assess if the 
classroom 

environment is 
meeting the 

student’s needs?



Children’s Auditory Performance Scale (CHAPS)

Functional Listening Evaluation (FLE)

Functional Auditory Performance Indicators (FAPI)

Screening Instrument for Targeting Educational Risk (SIFTER)
https://successforkidswithhearingloss.com/wp-content/uploads/2017/09/SIFTER.pdf

https://www1.phonakpro.com/content/dam/phonakpro/gc_hq/en/resources/counseling_tools/documents/c
hild_hearing_assessment_childrens_auditory_performance_scale_chaps_2017.pdf

https://successforkidswithhearingloss.com/wp-content/uploads/2011/08/FLE-
2011_autocalculate_saveable21.pdf

https://www.phonakpro.com/content/dam/phonakpro/gc_hq/en/resources/counseling_tools/documents/child_hear
ing_assessment_functional_auditory_performance_indicators_fapi_2017.pdf

Tools for Classroom Assessment

https://successforkidswithhearingloss.com/wp-content/uploads/2017/09/SIFTER.pdf
https://www1.phonakpro.com/content/dam/phonakpro/gc_hq/en/resources/counseling_tools/documents/child_hearing_assessment_childrens_auditory_performance_scale_chaps_2017.pdf
https://successforkidswithhearingloss.com/wp-content/uploads/2011/08/FLE-2011_autocalculate_saveable21.pdf
https://www.phonakpro.com/content/dam/phonakpro/gc_hq/en/resources/counseling_tools/documents/child_hearing_assessment_functional_auditory_performance_indicators_fapi_2017.pdf


General education 
teachers and their 
students with little 
understanding of hearing 
loss, need to understand 
challenges students with 
hearing loss experience in 
the general education 
setting

What information 
is important to 

share with general 
education 
teachers?



Raise awareness 
of the problems 

background 
noise creates 

for all students.
Noise effects 
all students.



Raise 
awareness

that 
classrooms 
are noisy 
places.



Schools generally have 
few students with 
cochlear implants.  This 
is amazing technology, 
that yields great results, 
can be intimidating if 
one is not used to it. Where can 

school 
professionals 
go for more 
information 

about cochlear 
implants?



CI Manufacturers work hard to make their 
information easily accessible and accurate.

• Manufacturer websites
• ACIA: American Cochlear Implant Alliance (www.Acialliance.org)
• American Academy of Audiology (www.audiology.org)
• American Speech-Language and Hearing Association (www.asha.org)
• AG Bell Association (www.agbell.org)
• National for Hearing Assessment and Management

(www.infanthearing.org)

The source of information is important.

Knowing 
where to go 
for reputable 

online 
information



Troubleshooting APPs 

ADVANCED
BIONICS

My Naida CI

COCHLEAR

Nucleus Support

MED-EL

Easy Guide

Downloading
Apps

available to 
guide adults



CI Resources for Educators

ADVANCED
BIONICS

• Tools for 
Schools
https://advanced
bionics.com

COCHLEAR
• School

Resource  
Center

https://www.coc
hlear.com

MED-EL

• Bridge to
Better 

Communica-
tion
https://www.m
edel.com

Share 
Resources 
especially 

for educators



General education 
students typically have 
little understanding of 
hearing loss. 

How can peers 
with typical 

hearing learn 
more about 

hearing loss?



Classroom
presenta-
tions for
students

about 
hearing.



Career 
Fairs



Busy parents need 
information, 
encouragement, and 
motivation.

How can 
parents get
Information 

conveniently? 



Podcasts



Teachers of the Deaf 
and Hard of Hearing, 
Speech-Language 
Pathologist, and others 
often need more 
comprehensive 
information about 
hearing technology and 
hearing loss.

How can we offer 
professionals  
more in-depth 

current 
information?









Families and 
children benefit 
from talking 
with other 
families and 
children who 
have had similar 
experiences.

How can we 
help families 
and children 
connect with 
other families 
and children?













Reaching to Corners of a Large State
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