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Overview

• Why Colorado developed the training
• Philosophy behind the training



Organization of Training

• Four modules

• Developed with the help of People 
Productions
– Cost



The Training is Interactive



Module 1



Module 2



Video Showing “How To”

• OT Telehealth at Mealtime



Coaching



Practicum



Overcoming Obstacles



Data Collected

• Surveys sent to 
– Local Program Administrators (n=8)
– Service Coordinators (n=39)
– Providers (n=112)
– Families (n=2)

At this time, 1.8% of our families are receiving 
their services via telehealth



More Data

• Most respondents indicate that telehealth is used 
for:
– inclement weather
– illness
– to address provider shortages
– to reduce travel

• Respondents like the flexibility telehealth offers
• There is still an over-riding impression that 

telehealth is not family-friendly, it’s impersonal, 
and it’s not as good as in-person visits 



Provider Results



Provider Results



Provider Results



Provider Results



Comments from Providers

• “It engages the family even more, they have to gather 
materials and you give them direct instruction on how to 
carry out techniques”

• “I have used telehealth in the past for a few clients. Once 
the family and I figured out how to best use the time and 
how to set up their environment for success, it was very 
positive. This was used primarily because the families lived 
far away. We were able to have more sessions because the 
time needed for travel was eliminated. Extra sessions were 
helpful for the child and family. Personally, it was very 
helpful for me in terms of time, gas, and wear/tear on my 
vehicle. I felt that in at least one case, tele sessions were 
better organized as the parent began to plan ahead for our 
'meetings' and have a list of comments/questions available 
for me. This did not happen with direct visits before that.”



Service Coordinator Results



Service Coordinator Results



Comments from Service Coordinators

• “Families don't get to know the therapist 
as well. Many of the EI therapy sessions 
are very hands on and hard to do over the 
computer.”

• “Being rural, I don't want families to 
think they are getting a ‘lesser’ version of 
therapy.”



Beth Cole, Fiscal Accountability
Manager, EI Colorado
beth.cole@state.co.us

Arlene Stredler Brown, PhD, CCC-SLP
University of Colorado
arlene.brown@colorado.edu



Questions?

www.eicolorado.org

The telehealth 
training is 
available from 
the EI Colorado 
website –
Providers/ 
Training

http://www.eicolorado.org/
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