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IDAHO SOUND BEGINNINGS
EARLY HEARING DETECTION AND INTERVENTION

Audiology Consulting Team: It Works!
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• State divided into 7 
regions

• 29 birthing hospitals 
covering large area 
(83,642 sq miles)

• Not enough work for a 
full time audiologist; 
travel required
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The State is divided into monitoring 
regions (2-3/audiologist) for hospitals

Midwives throughout state that 
screen babies (8 practices, 
encompassing 1000-1200 of 
births)

Infant/Toddler screening 
programs, Head Start and 
Migrant or Native American 
programs



6

Training
• Education for 

administrators and 
physicians

• Write educational material 
for website, brochures, 
parents, and physicians

• Mentoring audiologists 
new to pediatrics

• Consulting on 
difficult/abnormal cases
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Training
• Know each hospital’s 

equipment
• Work with outsourced 

screening companies
• State protocols should be 

followed
• Train screeners on proper 

techniques
• Tips and tricks for 

obtaining an accurate 
screening
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Monitoring
• Screening Rate
• Number of screenings 

completed per infant
• Refer Rate
• LTF Rate
• How often is each program 

uploading data to the 
EHDI-IS?

• Is the program reporting 
all requested data?
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Monitoring
• Hospitals report frequency is based on their birth count

• < 100 = Biannual report
• > 100, < 500 = Quarterly report
• > 500 = Monthly report

• All programs receive a year-end report; developed with ACT 
and in-house EHDI team looking at state, region and by hospital 
stats

• Purpose of reporting is to give a snapshot of current status, 
raise concerns and point out successes

• All programs appreciate knowing if a baby has been identified
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Monitoring
• Quality improvement and assurance for each program
• Implementing and monitoring PDSAs

Example: Scheduling Follow-up Appt. prior to discharge from hospital:

1. Educate screening program on steps when infant refers on NHS:
a) Inform parents of screening results
b) Display EHDI-Pals website for parents with Aud. Clinic locations
c) Allow parents to select audiology clinic
d) Facilitate scheduling of follow-up appointment
e) Report Aud. Clinic and date of appointment to EHDI program

2. Troubleshoot and streamline process in facility
3. Spread PDSA to new facilty
4. Return to step 1 
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• Mentoring new audiologists or audiologists new 
to pediatrics

• Ensuring audiologists across the state report 
diagnostic results to the EHDI program

• Moving audiologists to online reporting
• Marketing to Hospitals, Audiologists, ENT’s, 

Pediatricians, & other professionals
• Successfully have moved hospitals to online 

reporting
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Idaho Sound Beginnings’ goal is to have all audiology results received within 5 days 
of the diagnostic appointment.  The chart below compares 2016 and 2017 results.
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• When an Audiologist leaves the program, other members 
of the team can cover responsibilities and a new member 
is incorporated seamlessly

• Audiologists only need to have time in their schedule for 2 
hours a week (10 hours/month)

• Audiologists only do on-site trainings once or twice a year 
• ACT coordinator plus at least one other audiologist 

participate in Advisory Committee (for ISB program) which 
brings in all players for EHDI

• ACT meets quarterly to stay in touch and brainstorm 
challenges with their individual areas of responsibility



IDAHO SOUND BEGINNINGS
EARLY HEARING DETECTION AND INTERVENTION

Together we can make a difference!
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