
The Path to Successful Collaboration between EHDI 
Systems, Parents and Professionals

Presenters:

Daphne Miller
Deepali Sanghani

Terese Urban



Objective

Provide methods to improve collaboration and communication 
between state agencies, professionals and parents in your state.
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Parent Collaborative Efforts

• Coffee shop meetings
• Attend social parent led events by:

– Virginia Hands & Voices
– Families to Families
– Virginia Hearing Journey
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Center for Family Involvement (CFI) at Virginia 
Commonwealth University (VCU)



1-3-6 Family Educators



1-3-6 Family Educators 
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Virginia Hands & Voices





Virginia Hands & Voices Events per Region – 2018
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List of Hands & Voices Events in 2018
• Parents and Professionals Lunch, Fairfax
• Presented at the 2018 Central Virginia EMS 

Education Expo on the topic “Building a Bridge:  
Improving Communication with our Deaf and 
Hard of Hearing Neighbors”, Henrico

• Co-hosted event with VSDB and Outreach 
Services at the Virginia Air & Space Museum, 
Hampton

• Gathered at The Lab at Convergence to see the 
play, Outside the Lines, Alexandria

• Family event at The Diamond, Richmond Flying 
Squirrels, Richmond

• Exhibitor at Kings Dominion for Deaf/Hard of 
Hearing Awareness Day, Doswell

• Hosted an Ice Cream Social at Starkey Park, 
Roanoke

• Gathered at Cartwheels & Coffee for Coffee Chat, 
Richmond

• Exhibitor at Opening Doors Unlocking Potential 
conference, Midlothian

• Co-hosted Pizza in the Park event with Families to 
Families at Veteran’s Park, Williamsburg

• Hosted a gathering at Skate Nation for family fun 
including laser tag and ice skating, Richmond

• Hosted a gathering at Launching Pad Trampoline 
Park, Salem

• Hosted a gathering at Whitehall Farms for fall family 
fun, Clifton

• Co-hosted event with Virginia School for the Deaf 
and Blind and Outreach Services at the Barter 
Theater, Abingdon



Virginia Hands & Voices Average Attendance per Event -
2018
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Future Goals of VA EHDI

• Increase parent engagement to 35%
• Increase cultural diversity among parents 
• Encourage new parent involvement
• Improve transparency and communication



Resources
• Virginia Early Hearing Detection and Intervention Program
• Center for Family Involvement at VCU
• Virginia Hands & Voices
• Virginia’s Resource Guide for Children with Hearing Loss
• Virginia’s Resource Guide for Children with Hearing loss- A Companion Guide for Children in 

Elementary School
• Published Articles: 

– “Early Experiences within an EHDI State-based Learning Community” EHDI Express: 
October 2017

– “Engaging Parents in System Design to Reduce Loss to Follow-Up” – available 
at: https://digitalcommons.usu.edu/jehdi/vol3/iss2/1/ Journal of Early Hearing Detection 
and Intervention: Volume 3 Issue 2

http://www.vdh.virginia.gov/early-hearing-detection-and-intervention/
https://centerforfamilyinvolvement.vcu.edu/resources/cfi-and-related-vcu-social-media/
https://www.vahandsandvoices.org/
http://www.vdh.virginia.gov/content/uploads/sites/109/2016/08/resourceguide_spanish.pdf
http://wp.vcu.edu/vcucfi/wp-content/uploads/sites/1763/2018/10/Virginia-Resource-Guide-for-Families-of-School-Aged-Children-who-are-Deaf-Hard-of-Hearing.pdf
https://digitalcommons.usu.edu/jehdi/vol3/iss2/1/


Contact Information
Daphne Miller, VA EHDI Program Coordinator 

Daphne.Miller@vdh.virginia.gov

Deepali Sanghani, VA EHDI Follow-up Coordinator 
Deepali.Sanghani@vdh.virginia.gov

Irene Schmalz, Center for Family Involvement Liaison to Deaf/ Hard of Hearing 
Ischmalz@vcu.edu

Terese Urban, Chair Virginia Hands & Voices
vahandsandvoices@gmail.com
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