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>>NOTE FROM CAPTIONER:  Yes.  Everything good!
>>AMY HARTMAN:  Hello.  Good afternoon, everyone.  Thank you for coming to our session.  At 3:00 o'clock on the last day of the conference for a lot of you.  Very happy to see you.  My name is Amy Hartman, director of department of communication sciences and disorders at the University of Wisconsin‑Madison.  I am an audiologist.  I am here to talk to you about the advocacy.  I got interested in advocacy when I started at the University, and when I started there right away we had an issue about licenses of audiologists, so I became involved in advocacy efforts.  So that's sort of my beginnings, and we will talk more about what that's led to over the last 10 years.
I'm going to let Hanna introduce herself as well.  I hope we have a great interactive session today, and feel free to reach out after.  
>>HANNA SAWHER:  My name is Hanna Sawher, and I am an audiologist.  National [off mic] Student Academy of Audiology public outreach chair, so I work on advocacy in education, as well as on the American Academy of Audiology, advocacy council.  And I hold a couple of other positions.  I really love to work with families on advocacy and how we can get them everything that they need.  So I will turn it back to Dr. Hartman.
>>AMY HARTMAN:  Thank you, Hanna.  So this is our definition.  Miriam Webster is a great resource.   The process of supporting a cause or proposal.  So what that is, it is up to all of us to find our voice, and speak for those who speak about who we care about and families.  And the way we serve the EHDI community really depends on our ability to advocate for those in the community.  
So during this presentation we are going to explain a little bit of overview of the structure of government, how legislation moves through the system, provide you some tools to feel confident in your understanding of current legislation affecting EHDI, what you can do to advocate, and including providing some resources for you.
Here is our outline for today.  I should also say that neither Hanna nor I have anything to disclose for you.  These are learning objectives as well.
So, again, defining some current legislation involving EHDI community, identify ways that you can advocate for your profession in the EHDI community, and identify training resources.
We are going to go back to ‑‑ maybe we are not.  I was worried this wouldn't work.  But that's okay.  Who knows what this is?  Schoolhouse Rock.  Right?  Okay.  So when I was young, probably a lot of you saw this more in a retro kind of way, when I was young, this was like Saturday morning cartoons, Schoolhouse Rock, and I really learned a lot about how the government works through this little wonderful song and dance that they did with this little guy, he was just a bill, and he is going to Capitol Hill.  So I was going to play it for you.  Sorry, it doesn't seem to be working on the video.  If you have a chance to look it up, it is really great.  And to be honest, it is a pretty good outline of how a bill goes through the system.  So it tells you a little bit about that.
Just going back to kind of our 4th grade social studies, as a reminder, let's talk about how our government works.  Big picture.  So there are 3 branches of our government.  We have our legislative branch, our executive branch, and our judicial branch.  And we are really going to be focusing today on the legislative branch.  So what that includes is Congress.  And Congress is made up of the Senate and the House of Representatives.  And both of these groups must come together on an issue in order for change to occur.  So that's something that even sometimes can be a little confusing because something will pass in the House or pass in the Senate, but it won't pass in both.  So then it doesn't go through.  So that's something that we need to keep in mind, we need to always be thinking about both of those areas of Congress.
In addition, we are going to be focusing a little bit today on federal issues because we want to talk about things that are affecting us as a whole as an EHDI community.  On the state level, you also have your state House of Representatives and your state Senate.  So you have that area of the government as well.
So how do you fit in?  All of you fit in in this room, your voice matters.  And I'm sure that most of you in this room, even if you don't know it, have done some sort of advocacy already.  It might not be that you have gone to Washington, D.C., but more of a state or local level.  This is a picture of our ‑‑ some students and faculty that went to the capitol.  We are in Madison, Wisconsin, which is really nice because it is the capitol of Wisconsin.  So we have about a mile between us and the capitol building, which is great.  So we try and go to the capitol at least once a year for something.  We have either an advocacy day, we have done some free hearing screenings, anything just to kind of get them aware of, hey, here is who we are, and we are here to help, and this is what we do.  So we try to get them to know about us.  So that's something that we are able to do.
So this is an advocacy day that was a great amount of people, and that's a great group that was there.
As I mentioned, today we are going to focus on the federal issues, but state and local level issues.  At the meeting for Wisconsin we heard about issues that are going to be coming up that we are going to be needing to do grassroots advocating for in our state, and I'm sure all of you in other states have those type of issues as well.  It could be a local issue, it could be maybe you are going to try and advocate for when they are building a new school and you want to make sure that it is set up appropriately for people in our EHDI community.  Maybe it is you advocating for a child or your child in the school system.  So these are all ways that you can put advocacy as part of your life.
Positively, advocacy does work.  We have EHDI because of advocacy efforts that have been done over the years.  So many of us in this room and many of us at this meeting are responsible for effectively passing EHDI as an act.  It was first approved in 2000, and then most of us it was reauthorized in October of 2017.  Little bit later than we would have liked, but it was reauthorized, so we are happy about that.
And now it is funding, we have the funding for the next 5 years.  So this is definitely something that we have worked at with our advocacy efforts to have a positive change.  So I think we all can agree, this is great.  That we have EHDI, and this all is the result of advocacy that's been done.  I want to run you through just a couple of current issues that are affecting our EHDI community.  Again, more on that federal level.  I know there are a ton of state and local issues as well, but we are talking basically on that federal level today.  One of the things relates to school‑based funding, and IDEA.  IDEA is the Individuals with Disabilities Education Act.  And one of the things that's going on with IDEA is for a long time, the funding for IDEA has remained pretty static, and that's been a problem because the needs have really increased.  So we have had a lot more needs for funding for IDEA, but we haven't had any changes in our funding for it on the federal level.  And now, it is actually being talked about trying to maybe decrease those funds even more so.  So obviously, this is probably a problem for us in the EHDI community.  We need these funds to really support our kids in the school setting.
Another thing that we are a little bit concerned about related to school‑based funding is because of these static funds that we get from the Federal Government, schools are able to supplement that with some Medicaid insurance in their states.  So they are able to get some payments from the Medicaid insurance.  And now there are some discussions about possibly restricting or limiting the amount of payments that they can get from Medicaid.  So, again, this is not a good thing.  We do not want to decrease our funding for our kids in the school.  So this is something that we kind of are watching, a lot of our professional organizations are watching very closely, and this would be something that if we, you know, kind of get that call you need to contact people, and Hanna is going to talk to you about how to do that, get on the phone, email, she will talk to you more about that.
A second issue that affects us, and particularly affects our students, and our students that are working to gain their education that they need to serve the people in the EHDI community is related to the Higher Education Authorization Act.  There is some issues related to accreditation that might cause things to be a greater expense for your universities and for our students, that's a little bit concerning.  
What's even more concerning is the currently proposing limits on the amount of money that graduate students can take out in loans.  And this is not the case for other health professionals.  So they have said, okay, this is not a worry for physicians, not something that we have worry about for other professionals, but for like audiologists and speech pathologists, this is something they are looking to limit.  So this is going to be a problem for our students because they really, a lot of times they need these funds in order to get their education, and we already know that we are having shortages in these professions out in the U.S.  So we don't want to shorten, you know, have any more shortages, we want to have funding for our students to get through school.  
And then the other thing they are talking about is loan forgiveness provisions for people who work out in the public health sector, and they are also talking about limiting those.  So these, again, this is a concern for us in the EHDI community because we want to be able to have our wonderful students be able to train and educate and be ready to serve everyone as best they can.
So what can we do?  Hanna is going to come up and talk to us about what we can do about some of these things.
>>HANNA SAWHER:  Can you hear me okay?  Well.  Thank you, Dr. Hartman.  I do many things with families and professionals all across the country, and specifically in our state of Wisconsin.  So action steps.  What's up?  What's next?  Sometimes it is so easy to just see everything we just talked about, right, and everything is happening in your state, and to get overwhelmed.  All right?  So I have been there.  But speaking from experience, it takes all little efforts from all different kinds of professionals, families, advocates, to come together to make a change.  So many voices, in the united effort.  People from different areas of the country, professionals and community members, so let's stay positive.
To begin your journey, let's start by contacting your legislature.  They don't know about you unless you tell them about you.  I don't know how many visits I have made in Washington and Wisconsin.  They have never heard of the EHDI community, if they have, they don't know why it matters.  So they don't know unless you tell them.  Right?  
So perhaps it is your story, in the EHDI community, like your personal story or maybe it is something that you are working towards in a profession or a great goal that you have.  It doesn't have to be something that's happening currently in legislation.  Okay?  That's a big point I want to make.
Make an in‑person visit.  I can't tell you enough.  Oh, yeah, I got that email, along with 100 other emails today.  But that in‑person, they can't ignore that.  That's you, that ‑‑ it makes a difference.  So don't let the idea of meeting with a member of Congress, that should be empowering.  Make a phone call.  Whenever I call they will be like, oh, you are calling again.  But the good thing is, is that they know about the EHDI community because we are making that call.  
And the aids will tell you, yes, I know about this in Wisconsin, because you are making the phone call.  So letters and emails, those are great, right?  Sometimes in a pinch we need to really get mass numbers out, but don't ever, you know, think that making a phone call doesn't matter.  Because they have to log all of that, and they have to report that to the people higher up.  So the numbers matter, and phone calls have more weight than just sending an email.
So next, share your story.  This is one of the biggest things you can do to make progress.  So I have been told continually that the personal connection, it is what drives people to support or oppose legislation.  So when they are fighting for us on Capitol Hill or in your states or even in your local communities on school boards and different things, it is that personal story that allows them to draw people in and connect.  Right?  To bridge gaps and cross party lines.  
An example, I met with my representative in DC, and I was able to educate them on EHDI, we heard about EHDI, but we have got a lot of stuff about taxes going on now.  I'm like, okay, well, I'm not here to talk to you about taxes, I want to talk to you about why the families I work with matter.  I did some research, and I researched what that representative had done in the past, what committees they had served on, what legislation they had supported, and who supported them on that.  So when you come in and you are prepared, it makes a difference.  It can go further.
So next, you know, you need to be registered to vote.  Right?  So when you are talking logistics of planning a visit, I'm feeling motivated, maybe I'm going to start locally, nationally, I encourage you to think outside the box.  If you are scared about the big federal meeting, maybe it does start with the school board.  But for this specific one, if you are going to go state or national, register to vote.  The aids actually check before you come.  When you make that visit they check to see, are you registered to vote here, have you ever voted.  It makes a difference, especially when you are coming with a big group or other happenings in your state like tax reform or trying to cut budgets.
Call the office.  We talked about that.  They want to hear you.  They want to hear that you care, not just that you are sending an email to make a request.  And then a little bit of what do you bring?  What do you bring to your meeting?  So what we can suggest, and I'm more than happy to talk with anyone about that, phone, email after this, is have a folder, keep it really organized, come in there, ready to rock, and be professional.  And include like a fact sheet, leave behinds, personal stories, and then a thank you card.  A handwritten thank you card.  So just a note.  
If you guys have ever done a meeting before, first time meeting with an office, you might be meeting with an aid.  That's okay.  Don't be offended, okay?  Aids run the office.  The legislators can't do everything at once.  They are serving on committees and boards, so they have to be in many places at one time.  So there may be an aid just in charge of health care, just in charge of military efforts.  So that military is going to bring all of your stories to the legislature.  So it is just as important if you meet with them than the legislature themselves.
Once your meeting has concluded, send a thank you email.  Thank you emails are important because here is why.  You want to send them a pdf of what you talked about.  Maybe you had the physical copy, right, you handed it to them, bam, you made the connection.  But then after that sending that email is going to allow them not to forget, because sometimes they will put it on the legislator's desk and it sits there, but then they have the followup email, and they have to log that.  See, you are kind of getting strategy.
Here is an example, a leave behind that I made for the access ‑‑ they want to see some graphs, they want to see some data.  But really what's more important about this is that they are able to take it when they are either lobbying or talking about getting somebody else in their camp.  This is an example that I made and was also sent as a pdf after we met.
Get involved.  Here is just an example of how students and professionals and advocates came together.  So we are all different disciplines, as well as self‑advocates and students here, and we went to the disability policy seminar.  So I encourage you to think outside the box.  Don't stay within audiology or social work, right?  Mingle.  We are a community for a reason.  Right?  It is not like EHDI audiology or EHDI ‑‑ it is a community.  So I encourage you to get all the stakeholders involved and go together.  Because really, with all the visits that I made they say that that has kind of made the most difference, when everyone is involved and makes a difference.  Something to think about.  
The sea of advocacy is deep and very vast, but to be honest with you, each and every step that you take to educate and advocate, it is won in victory and progress.  So that does not matter if someone in your child's school that you now educated on, maybe something that they need in their classroom, maybe you are educating their teacher, maybe a parent's friend, maybe with a sports team that your child is on, or perhaps you are going big and you are going for the university in your states or, you know, legislatures.  So every single step matters because if we remember, we had so many people advocating for EHDI legislation to get passed again, and it just kept kind of getting shelved.  But eventually it passed because we all came together to make it pass.  Something to think about.  
So here are some resources.  We want to just give you some resources for that big, big sea of information.  So, you know, the first one, who represents you?  So if you are trying to think, okay, guys, this is great, you are saying I can do it.  Where do I start?  Here is a great way to start.  This is just a government website.  Everybody that you guys elected.  It is ‑‑ you will type in your ZIP code, takes you right there.  It is awesome.
And then next, you can see that it is really breaking it down and getting things more in‑depth.  And then how to make your advocacy goals.  So thinking about the goals that either your community back home has or either you are like, I really like something that Dr. Hartman mentioned, this will help you develop the message.  I will leave that up for just one more second.
So it is possible, and you are possible.  We really just can't say that enough.  Because we wouldn't be here right now, this still wouldn't be happening if we hadn't all come together.
So lastly, be a part of something bigger than yourself, right?  If we think of ourselves as just in one camp, I feel like this conference talks a lot about this.  We are not going to get anything done.  It is not going to continue to happen.  Because I can tell you in Washington we are small compared to everybody else.  Right?  So we have to think about that.  We have to pool our resources and really just be willing to care about what's most important to all of us, like why are we here.  Always remember that.  When you walk into an office with a legislator, why are you there.  And as long as you get that across, and you share your personal story, and you keep it HIPPA compliant, if it is not your personal story, you can make a change.  Just can't tell you enough.
So unless someone like you cares a whole awful lot, nothing is going to get better.  It is just not.  Please just believe in yourself.  And we are more than happy to help you with any connections you may need, both in the national level and helping you find ways to connect in your state, including ‑‑ I helped many states organize meetings and go and organize a whole day of events, and they went pretty well.  Ohio is coming up next month.  So something to think about.
This is our kickoff.  Let's get emotional.  So in the end the choice is yours.  So is it going to be one day or day one for you.  So, so many times I have people reaching out to me from all over the country, Hanna, this is scary, I don't know where to begin.  Start small.  Could be within a department, with a classmate or colleague or your child's parent or just anyone.  So just choose.  Chance to keep going.
Here is just some references of things that we showed you.  And finally, just leaving it cute because this is EHDI.  We just want to thank you all so much for being here and also for the work that you do.  So remember the work that you do right now, you are advocating.  You are educating.  One and the same.  So you are always advocating.  Right?  Always.  For this community  Just by nature.  So the more you can kind of put a fire under that and say, hey, what's up, EHDI is awesome, we actually matter in this national conversation of this changing political climate, I think we will make babies happy forever.  More than happy to take questions, and thank you so much for joining us today.
[Applause]
Does anyone have any questions at all?  Does anyone have like an advocacy story in their state that they want to share or anything that you guys have done to inspire anyone else?
Yeah?
>>AUDIENCE MEMBER:  Just an example that we are actually going through recently, the 3 of us in this row, I mean, as many states, budgets are being cut.  So 2 of our schools, they are primarily oral, got completely cut out of the state budget.  And so one of us here as an employee of that organization, one of them, and then 2 of the others of us are parents.  So we participated in a state advocacy day basically, and had one‑on‑one meetings with them and shared our story with the legislators.  We put a face to it and reminded them that we do vote.  
So unfortunately, there hasn't been success with that yet, of being put back in the budget, but at least they are aware.  Because many of them before, even if it was within the district, even if the school was within their district they didn't know it necessarily existed or the services that it provided.
>>HANNA SAWHER:  Thank you for sharing.  And oftentimes I think just even from my own personal visits, they have never heard of it, or they don't know.  And then we say hey, we vote, we put you here, so we matter.  And I think a great ‑‑ that's a great example of just people coming together in need, in a time of need.  
And I'm also wondering what would happen if we even met that on the front end.  If we all kind of wore that hat all the time, you know, until they kind of make us, which unfortunately, right now with the way the political climate things, things are getting cut left and right all over the country.  So, you know, I think each of you holds an important role to get people excited in your community.  And, you know, whether you are a family or a professional of any kind or a student, there are resources for you.  Each professional group has resources, right?  There is also family groups, too, like Hands & Voices, that will have legislative action centers, and they love to be notified of things like that.  Because then they can draw more attention to it, and we can get more eyes on it and maybe help make change so that we are not doing it alone.  So thank you very much for sharing.
All right.  Any other questions or comments?  All right.  Good luck, guys.  Thank you.
[Applause] 
(Session concluded)
